Online Program Registration “How To” Guide

Step 1: Find Your Program Step 2: Access Your Online Account

New to online registration? | [ START HERE s

Option 1: Sign In and Register
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Option 2: Reset Your Password
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If you know you’ve registered online before but
can’t remember your password, choose the reset
option.

Option 3: Create Your Online Account
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If you have never registered for an online program at
the Cleveland County Family YMCA, the system will
search to see if you are in our records. If not, you will
be given the option to create an account.
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Payment Options

We accept credit and debit cards for online payment. If you are a current member of the Cleveland County Family YMCA and are on
the automatic bank withdrawal payment plan for your membership, you will also have the option to pay for program registration and
have it automatically withdrawn from your checking account.

Registration Confirmation

You will receive a registration confirmation via email. If you do not receive an email confirmation, contact your local YMCA branch to
verify that your email address in our system is correct.

Is Joining Required?

No. If you are not a current member of the Cleveland County Family YMCA, you will need to set up an account as a Community
Member, so you can enroll online for our programs. If you would like to save some money on program registration and join the
Cleveland County Family YMCA as a member, you will need to visit us in person to set up your membership.

Questions?

If you are having any problems with the online registration process, please contact our membership director, Kendra Augustine, at
(405) 364-YMCA, ext. 122. Kendra may be reached via e-mail at Augustine at ymcanorman dot org.




